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1. Purpose 

Refugees in Libya – APS is a refugee-led organisation committed to human dignity, solidarity, 
accountability and the protection of refugees, migrants, survivors of abuse and human rights 
defenders. 

This Code of Conduct establishes the standards of behaviour expected from everyone acting on 
behalf of, working with or representing Refugees in Libya – APS. 

Its purpose is to ensure that our activities are carried out safely, ethically, respectfully and 
without exploitation, discrimination or abuse. 

2. Scope 

This Code applies to: 

●​ members of the Board and governing bodies; 
●​ the Executive Director; 
●​ employees and consultants; 
●​ volunteers and interns; 
●​ field coordinators and community representatives; 
●​ contractors and service providers; 
●​ anyone authorised to represent Refugees in Libya – APS. 

Compliance with this Code is a condition of working with or representing the organisation. 



3. Core principles 

Everyone covered by this Code must: 

●​ respect the dignity, rights and autonomy of every person; 
●​ act honestly, responsibly and in good faith; 
●​ avoid causing harm; 
●​ treat people fairly and without discrimination; 
●​ respect confidentiality and informed consent; 
●​ use organisational authority and resources responsibly; 
●​ remain accountable to affected communities; 
●​ place the safety and wellbeing of survivors and people seeking support above personal, 

political or financial interests. 

4. Respect and non-discrimination 

Refugees in Libya – APS does not tolerate discrimination, harassment or degrading treatment 
based on nationality, ethnicity, race, colour, sex, gender, sexual orientation, disability, age, 
religion, political opinion, migration status, legal status or any other personal characteristic. 

All representatives must communicate respectfully and must not use threatening, humiliating, 
racist, sexist or otherwise abusive language. 

Disagreement must be handled without intimidation, retaliation or personal attacks. 

5. Protection from exploitation and abuse 

No person acting for Refugees in Libya – APS may exploit another person’s vulnerability, 
dependence, legal status, financial hardship or need for protection. 

It is strictly prohibited to: 

●​ request money, gifts, services or personal favours in exchange for assistance; 
●​ promise resettlement, evacuation, legal outcomes, financial assistance or protection that 

the organisation cannot guarantee; 
●​ engage in sexual exploitation or abuse; 
●​ request sexual contact, intimate images or sexual favours from beneficiaries; 
●​ enter into exploitative relationships with people receiving assistance; 
●​ use confidential information to pressure, threaten or control another person; 
●​ facilitate trafficking, smuggling, extortion, detention or other abusive practices. 

Assistance must be provided according to need, available capacity and established 
organisational procedures. 



6. Safeguarding children and adults at risk 

Anyone working with children, survivors of violence, detained persons or adults at heightened 
risk must take additional care to protect their safety, dignity and privacy. 

Representatives must: 

●​ avoid unnecessary private or unsupervised contact with children; 
●​ never collect or publish identifying information without an appropriate purpose and 

consent; 
●​ report suspected abuse, exploitation or immediate danger; 
●​ avoid actions that could expose a person to retaliation, detention, deportation, violence 

or social stigma; 
●​ follow the organisation’s Safeguarding Policy. 

The best interests and safety of the affected person must guide every decision. 

7. Confidentiality and responsible documentation 

Refugees in Libya – APS regularly receives highly sensitive testimonies, photographs, videos, 
legal documents and personal information. 

Representatives must: 

●​ collect only information that is necessary; 
●​ explain why information is being collected and how it may be used; 
●​ seek informed consent whenever possible; 
●​ store information securely; 
●​ share information only with authorised persons or trusted institutions where necessary; 
●​ avoid revealing identities when anonymity is required; 
●​ never publish testimonies, images or personal details for attention, fundraising or 

publicity without appropriate consent and a proper risk assessment. 

Confidential information must not be discussed casually, posted on personal accounts or shared 
through insecure channels without necessity. 

8. Accuracy and integrity 

All documentation, public statements and reports must be prepared honestly and carefully. 

Representatives must not: 

●​ invent, exaggerate or manipulate information; 
●​ alter testimonies in a way that changes their meaning; 



●​ present unverified allegations as established facts; 
●​ conceal errors once they are discovered; 
●​ claim credit for work carried out by survivors, communities or partner organisations 

without proper acknowledgement. 

Mistakes must be corrected transparently and as soon as reasonably possible. 

9. Conflicts of interest 

Everyone covered by this Code must disclose any personal, financial, professional or family 
interest that could influence, or appear to influence, their decisions. 

A person must not participate in a decision where they have a significant conflict of interest 
unless the conflict has been disclosed and appropriately managed. 

Organisational positions must not be used to obtain personal employment, money, contracts, 
travel opportunities, political influence or preferential treatment. 

10. Financial responsibility and organisational resources 

Funds, equipment, data, accounts, travel arrangements and other organisational resources must 
be used only for authorised purposes. 

Fraud, theft, corruption, bribery, falsification of receipts or misuse of donations is prohibited. 

Anyone responsible for money or property must maintain accurate records and comply with the 
organisation’s financial procedures. 

11. Public representation and social media 

Only authorised persons may make official statements on behalf of Refugees in Libya – APS. 

Representatives using social media must distinguish personal opinions from official 
organisational positions. 

They must not: 

●​ disclose confidential organisational information; 
●​ publish identifying details about beneficiaries without consent; 
●​ threaten or harass colleagues, partners or members of the public; 
●​ make statements that seriously undermine the organisation’s values or place others at 

risk. 



Freedom of personal expression must be exercised consistently with confidentiality, 
safeguarding and professional responsibility. 

12. Political independence 

Refugees in Libya – APS may advocate publicly, criticise institutions and engage with political 
processes concerning human rights, migration, justice and accountability. 

However, organisational positions and resources must not be used to promote the private 
electoral interests of an individual candidate or political party. 

Representatives must not present their personal political affiliations as the position of the 
organisation unless formally authorised. 

13. Reporting concerns 

Anyone who witnesses or suspects misconduct should report it through the organisation’s 
complaints or safeguarding procedure. 

Reports may concern: 

●​ abuse or exploitation; 
●​ harassment or discrimination; 
●​ breaches of confidentiality; 
●​ fraud or misuse of resources; 
●​ conflicts of interest; 
●​ retaliation; 
●​ conduct that places beneficiaries, colleagues or the organisation at risk. 

Reports should be handled confidentially and impartially. No person should face retaliation for 
raising a genuine concern in good faith. 

Knowingly making a deliberately false or malicious allegation may itself constitute misconduct. 

14. Breaches of the Code 

Alleged breaches will be reviewed fairly and proportionately. 

Depending on the seriousness of the conduct, measures may include: 

●​ guidance or additional training; 
●​ a formal warning; 
●​ restriction or suspension of responsibilities; 
●​ termination of employment, membership, consultancy or volunteer involvement; 



●​ referral to safeguarding bodies, professional authorities or law-enforcement agencies 
where appropriate. 

Immediate protective measures may be taken where there is a risk to a person’s safety or to 
sensitive information. 

15. Responsibility and review 

The Board of Refugees in Libya – APS is responsible for approving this Code and overseeing its 
implementation. 

The Code will be reviewed periodically and updated when organisational activities, risks or 
responsibilities change. 

All persons covered by this Code are expected to read it, understand it and comply with it. 

Public contact 

Concerns regarding conduct may be submitted through the organisation’s complaints channel: 

Email: info@refugeesinlibya.org ​
 Website: refugeesinlibya.org/complaintform  
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